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Important to note
The standards are an indication of the maximum time it will take to process 90% of received applications.

Companies and Intellectual Property Commission (CIPC) is committed to maintaining and exceeding the 90% target performance of
the service delivery standards. This is to allow CIPC to stabilize its internal resource environment. As customer centric organization,
listed to International Standardization for Organizations (ISO) 9001:2008 we will be dedicating much improvements efforts to
customer- facing processes, such as query resolution and complaints management.

In an effort to improve the customer facing processes and fulfill our customer centric principles, CIPC has introduced an on-line
Query Resolution System. The system measures the resolution of a query within 10 working days from the date a query has been
registered. The system requires a client to register a query, first, and get allocated a ticket as a reference number. The purpose of
the system is to monitor the effectiveness of the service delivery standards. Thus, upon the expiry date of the service standard, the
client can register on the system to enquire about the status of the lodged transaction/s.

CIPC will continue to maintain and improve on 90% performance on the standards, on condition that the below requirements are
adhered to:

o Customers submit accurate and complete information.

o The Customer’s account has sufficient funds available for the transaction to be processed.
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On receipt of an application with complete and accurate information and sufficient funds in the relevant account, the CIPC will process 90% of the
requests in each area within the maximum period indicated below:
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