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Notice to Customers

Lodgement of e-services applications

Dear Customers,

Please note that when an application received via e-services (i.e. tracking number with prefix “7”
or “9") has been queried, the same application cannot be resubmitted or reused. Therefore
Customers are required to recapture information via eservices, in order to get a new tracking
number and resubmit.

The new application must correct query, attach all the supporting documents required then e-mail
them to the dedicated email address as per the application. These are the email addresses:

For change of close corporations members CK2 eservicesck2@cipc.co.za

For change of company directors CoR39 eservicescor39@cipc.co.za

I trust that you will find the above information in order.
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