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Step by Step Guide:  Enterprise Enquiry 
 

In order to use this step by step guide, you should have registered a customer code. 

Consult the step by step guide for Customer Registration for assistance in registering a customer code. 

 

1. Visit the CIPC website www.cipc.co.za, and click on Download certificates. 

 
 

2. Click on Customer Login. 

 
 

 

 

3. Complete the required fields and click on Login. 

a. Customer Code 

b. Customer Password (case sensitive) 
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c. Security code (case sensitive) 

d. Click on CIPC Terms & Conditions to read it, and in the circle next to it to accept the 

terms and conditions  

 

Select Forgot Password if you require your customer password to be resend to you. 

 
 

4. The landing page of E-services will be displayed.  Click on Enterprise Enquiry. 
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5.  Enter the Enterprise Number and click on Validate.  

 
 

6. The following detail regarding the enterprise will be displayed: 

a. Enterprise Number 

b. Enterprise Name 

c. Enterprise Type 

d. Enterprise Status 

e. Registration Date 

f. Physical Address 

g. Postal Address 

h. Registered Directors/Members 

 

 
 


