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RE : SUPPLIER COMPLIANCE CERTIFICATE

Dear Colleagues

This communication serves to provide clarity on the approval process for invoices issued for payment for
services rendered by the suppliers.

Based on the new improved processes, a compliance certificate will issued with the authorisation of
invoices. Invoices for all services rendered or goods supplied to the organisation are to be certified before
payment is processed.

The process is being enhance to improve controls within CIPC to ensure that the services rendered or
goods received are managed per the Service level Agreement (SLA). The new compliance process
requires signing the certificate of compliance as well as signing of the invoice.
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