STEP BY STEP GUIDE TO RESET PASSWORD

Step 1: Visit www.cipc.co.za Home and click On-Line transacting

" CIPC 2 Home X \+

i) www.cipc.coza € || Q Search wBE 9 3 4 0 =

CIPC Home About Legislaton Publications  ContactUs  Enquiies  Access Search CIPC

On-line transacting Vacancies

Register your Business Maintain your Business Protect your IP Business & IP Search
» Registeras a ¢ Online verification of o Trade Marks ¢ Name / Enterprise
Customer CIPC certificates o Patents Search
o Information on ¢ File Annual Returns ¢ Designs ¢ Copies of business
Customer Registration o |nformation on Annual o Copyright documents
o Register a Company Returns o Intellectual Property ¢ Download certificates
* Register a Co-operative o Change Directors of Enforcement » Request perusal of files
o Other useful info Companies o Intellectual Property - o Electronic Data Sales
o Help for your business ¢ Change Members of Compliance Campaign ¢ Perusal of company
Close Corporation o Intellectual Property - and CC files
¢ Name Change of Legalisation Guide ¢ |P E-Services
Close Corporation « Indigenous Knowledge
¢ Name Changes of System
Companies e |P Trade Portal
o Business Rescue ’
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http://www.cipc.co.za/

Step 2: Click E-Services

@2 CIPC:: On-line transacting X\+

€ ) (© | www.cipe.coza/index.php/line-transacting/ ¢ Q, Search ﬁ B 9 3+ A @ =

CIPC Home  About Legislation Publications Contact Us Enquiries Access Search CIPC

On-line transacting Vacancies

On-line transacting

Home » On-line transacting

R

Register as a Customer Annual Returns

To do any transactions with CIPC, you first have to
register as a customer.

Additional Services

& Check Document Status

E-Services
« Name Search

1. Name Reservations

2. Company Registrations {Private and Non-Profit)

3. Company Director changes (CoR38)

4. Close corporation member amendments (CK2)

5. Annual returns

6. Company and close corporation address IP e-Services
changes

7. Company and close corporation fin year end ¢ IP Online
changes » Public Patent Search

8 Certificates & Disclosures * E-Journal

« E-Filing Sign-In
« E-Searching: Trade Marks
= |P Trade Portal

w

. Enterprise Enquiry

10. Customer Transactions
11. Check Document Status
12. Name Search
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Step 3: Click on PASSWORD RESET

<y

Companies and Intellectual
Property Commission

a member of the dti group
Logged in as: Not logged in

| I
ENTERPRISE NAME SEARCH ' ENTERPRISE NUMBER ENGQUIRY | | |

CIPC eServices Systegg

1% eservices Home

Welcome to the CL3 ervices System. To transact on this portal you must have a valid CIPC customer code

i Customer Login #uon, all other company types must be filed manually. Forms are available on www.cipc.co.za
CUSTOMER REGISTRATION & LOGIN

- Click on "Customer Registration”

- Indicate whether you are South African or not

- Type in D or passport number
- South Africans are verified with Home Affairs
- Fill in required details
- Choose password and answer security question
- Login using customer code and password
- Security code and password are
case sensitive

8 Password Reset

o
&b Customer Regisiration

- Private company registration Address changes -

SUPPORTED BROWSERS

- Company director amendments Financial year end changes -

- - CC member amendments Enterprise enquiries -

@ e @ e - Annual returns PASSWORD RESET Transaction status enquiries -

- Name reservations OPTION 1 Customer transactions -

GOOGLE MOZILLS SAFARI MICROSOFT - Auditor changes - Click on "Password Reset” Balance enquiries -
CHROME FIREFOX EDGE +

- B-BBEE certificates - Answer security question Enterprise certificates -

- New password will be sent via email
You are using: Chrome 50.0

OPTION 2
- Email resetpassword@cipc.co.za, with
- Certified 1D or passport copy

Use Google Chrome or Mozilla Firefox - - Customer code - Send documents to designated email addresses
DHA data is updated once a month - - Current email address - All ID or passport copies must be certified
Make sure your contact details are updated - - Current cellphone number - Format must be PDF or TIFF only
Queries must be logged on QRS, do not email - - If transaction is rejected start over
PLEASE NOTE PLEASE NOTE
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Step 4: Type in your customer code and click on CONTINUE.

&y

Companies and Intellectual
Property Commission

a member of the dti group

You are here: CIPC eServices » Reset Password Logged in as: Mot logged in

ENTERFRISE NAME 5EARCH| | SEARCH ENTERFRISE NUMEER EHQUIR'YI:“:“:Im

Reset Password
1% eservices Home

Customer Code

wk® Customer Login

CONTINUE

a Password Reset

ﬁ Customer Registrafion

SUPPORTED BROWSERS

GOOGLE MOZILLS SFARI MICROSOFT

CHROME FIREFOX EDGE

“ou are using: Chrome 50.0

Step 5: The following screen will be displayed and you will receive an email and a SMS on your
cell phone number which is linked to your customer code registered with CIPC
“

Companies and Intellectual
Property Commission

a member of the dti group

You are here: CIPC eServices » Reset Password Logged in as: Not logged in

ENTERFRISE NAME 5EnRCH| | SEARCH ENTERFRISE NUMBER EHQUIRYl:”:“:Im

Reset Password

1 eservices Home

Customer Code I *

IP Customer Login

il — ONE TIME PIN (OTP) SENT
A One Time Pin (OTP) has been sent to your cellphone number,
O, and a reset link to your email address,
. You will have to click on the link on your
email then use the OTP on your cellphone to reset your password.

-
&b Customer Regisiration

SUPPORTED BROWSERS

GOOGLE MOZILLA SAFARI MICROSDFT

CHROME FIREFOX EDGE

“fou are using: Chrome 50.0
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Step 6: Click on the link provided in the email received, or copy the link to your web browser, a
new web page will open where you will have to enter the One Time Pin (OTP).

H T+ 4 = Password Reset - Reset Link + OTP - Message (HTML)
MESSAGE McAfee E-mail Scan

rllmlgnore x @ @ % 38 P Backup w <= Rules ~ 2% Mark Unread % T;v Q
[z -

w
H
|

a
X

9) To Manager - _m Onellote H. Categorize =

+~ Delete Reply Reply Forward - . — Mowe Translate Zoom
&s Junk All E EJ Team Email T - E Actions - ™ Follow Up ~ -
Delete Respond Quick Steps = Move Tags = Editing Zoom -~
Fri 06/05/2016 08:44
noreply@cipc.co.za
Password Reset - Reset Link + OTP
- [
=]

CIPC received a password reset request for customer code_

A One Time Pin (OTP) has been sent to vour cellphone number. If yvou did not request the password reset, just ignore this email

Please click on the link below or copy and paste the link on yvour browser address bar to proceed with the reset of vour password.
A new webpage will open. displayving vour customer code and providing a field for vour OTP. Tvpe i the OTP in the field and
clhick on VERIFY.

It may take a few minutes to recerve the One Time Pin (OTP).

LINK: http//eServicesTest. cipc.co.za/Customer reset_aspx?custCode_w

Kind Regards,
CIPC

1]

noreply@cipc.co.za Mo ltems

Step 7: Enter the One Time Pin (OTP) received in the SMS, the OTP is valid for one use only. It
may take several minutes to receive the OTP depending on the service of the cell phone service
providers. Click VERIFY to continue.

=

Companies and Intellectual
Property Commission

a member of the dti group

Logged in as: Not logged in

ENTERPRISE NUMBER ENGUIRY I:I l:l |:| ENQUIRE

You are here: CIPC eServices » Reset Password

ENTERPRISE NAME SEARCH

Reset Password

2rvices Home

Customer Code | _ i"J

lp Customer Login

ﬂ Password Reset One Time PIN (OTP)

VERIFY

-
&b Customer Registration

SUPPORTED BROWSERS

eee e
GOOGLE MOZILLA =aFaRl MICROSD FT
EDGE

CHROME FIREFOX

“f'ou are using: Firefox 45.0
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Step 8: Enter a new password in the space provided. Please note compliance to the password
minimum requirements as stipulated on the page.

=

Companies and Intellectual
Property Commission

a member of the dti group

Logged in as: ot logged in

Y e T - — |

You are here: CIPC eServices » Reset Password

ENTERPRISE NAME SEARCH

eset P

Customer Code | _ *]

=k’ Customer Login

creness oneTime FIN ©TF) | ]

-
&8 Customer Registration

PASSVWORD MUST CONTAIN (MINIMUM REQUIREMENTS):

Minimum of & characters
At least 1 UPPERCASE letter

.
.
N « Atleast 1 lowercase letter
@ e @ e = Atleast 1 number
S — « Special characters not allowed
CHROME FIREFOX EDGE

SUPPORTED BROWSERS

“ou are using: Firefox 45.0 MNew Password

Re-Type Password

UPDATE

Step 9: Once the new password has been entered in both the text boxes and accepted, click
UPDATE to continue.

o

Companies and Intellectual
Property Commission

a member of the de group

Logged in as: Not logged in

N e - |

You are here: CIPC eServices » Reset Password

ENTERPRISE NAME SEARCH

Reset P;

services Home

Customer Code

One Time PIN (OTP) | *]

L _

PASSWORD MUST CONTAIN (MINIMUM REQUIREMENT S):

-
& Customer Registration

SUPPORTED BROWSERS = Minimum of 8 characters
= Atleast 1 UPPERCASE letter

- % = Atleast 1 lowercase letter
= Atleast 1 number
SOOGLE MOZILLA SafaRl MICROSD FT = Special characters not allowed
CHROME FIREFOX EDGE

ssssssssses
“r'ou are using: Firefox 45.0 Mew Password

Re-Type Password Password 1 and 2 dont match

UPDATE
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Step 10: A message will display confirming that the password has been successfully changed.
Now click LOGIN to commence to the Customer Login page to transact with CIPC.

)

Companies and Intellectual
Property Commission

2 member of the dti group
You are here: CIPC e Services » Reset Password

s

Logged in as: Not logged in

ENTERPRISE NUMBER ENGQUIRY l:l l:l l:l ENQUIRE

Reset Password

ces Home
customerCode | |
o Customer Login
=
B Password Reset one Time iy 0TP) | | ']
-
& Customer Registration
PASSWORD CHANGED
SUPPORTED BROWSERS
@ S @ e The password reset has been successful and your password has been
@ changed to the password you typed in. Please click login below to
SHrone Pty oo MEEERTT proceed.

“fou are using: Firefox 45.0

LOGIN (5

pg. 7

CIPC_Reset Password_Step-by-Step guide_V1.0



