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NOTICE 28 OF 2020

CIPC CALL CENTRE NOW OPEN TO ASSIST CUSTOMERS

Dear Customer,

Due to the lockdown and subsequent regulations related to social distancing and safety.
requirements, a change in the logistical arrangements had to be made to enable call centre staff
to take calls.

Kindly note that the call centre is now open to the public. The current system does not allow
customers to wait in a "queue” (Call waiting) to be assisted. Please be patient, and note that if
all call centre agents are busy, your call may be cut. Please redial the call centre to be assisted.

Alternatively, you can log a ticket on the Enquiries system (https://enquiries.cipc.co.za ).
Essential services/certificates enquiries can be emailed to essentialcert@cipc.co.za

We appreciate your understanding and patience in this regard.

Yours sincerely,

Adv. R Voller
Commissioper: CIPC
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Call Centre: 086 100 2472
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