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E-Services and BizPortal Migration

Links to e-Services and Bizportal websites

e-Services: https://eservices.cipc.co.za

Bizportal: https://www.bizportal.gov.za

Quick Reference — Login

Login 1:

Each customer’s ID is linked to one customer profile. To log in, use your ldentity number as user name, and your
CIPC password. The identity number and CIPC password must be used when logging in to either e-Services or
Bizportal.

To log in to the Enquiries system, use your customer code and password. If you do not have a customer code yet,

the customer code will display on the right hand side once logged in to e-Services or Bizportal.

Login 2:
Customers are advised that once they have received a message that their profile has been migrated from the old to

the new, customers may click on the transaction they wish to perform and proceed with transactions.

Login 3:
Customers are requested to ensure that when validating their identity, the issue date of the ID book/card has to be
used. The CIPC has picked up that errors customers receive are due to customers using their date of birth instead

of the ID issue date.

*Complete all fields

Login 4:
Customers who are accessing the system for the first time since the migration are advised to clear their cache.

They can also access the system through this link:

https://eservices.cipc.co.za/user login.aspx
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