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Introduction 
 
Welcome to the official user manual for the CIPC XBRL Platform. This manual serves as 
a comprehensive reference to the platform's functionalities, providing detailed 
guidance on its use. Following an extensive pilot phase and successful live roll-out, this 
document represents the finalized version reflecting stable system functionality. 
During the pilot phase, periodic revisions accommodated changes to system 
functionality, aimed at testing, refining, and addressing technical issues. As a result, 
this manual evolved as a dynamic resource, ensuring it remains current and relevant. 
We invite you to utilize this document to navigate the CIPC XBRL Platform confidently 
and effectively in your financial reporting processes.  
 

Access the CIPC iXBRL Platform 
 
The Company Super Users (CPUs) can access the CIPC iXBRL portal only through E-
services portal. Below are the steps involved to access the CIPC iXBRL portal using E-
services portal: 
 
a.  Go to https://eservices.cipc.co.za/ and login using valid credentials. 

https://eservices.cipc.co.za/
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b. Click on “TRANSACT”  menu available at right top 
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c. Click on “FINANCIAL STATEMENTS”  option available on the ‘TRANSACT’ page 
 

 
 
 
d.  Click on “ANNUAL FINANCIAL STATEMENTS iXBRL” option available on 
‘FINANCIAL STATEMENTS’ 
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e. Type in valid “Enterprise Number” and click on “VALIDATE” button 
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f. Click on “CONTINUE” button to navigate to CIPC iXBRL portal 
 

 
 
Once clicked on “CONTINUE” button, CSU will be navigated to “Upload iXBRL Filing” page on 
iXBRL portal. 
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Upload iXBRL filing 
 
The CSU can upload the iXBRL filing on the portal through the “Upload iXBRL Filing” page. In 
order to upload iXBRL filing, the CSU can  click on “Filing Management – Upload iXBRL Filing” 
menu option. 
 

 
 
Following details needs to be filled in by CSU: 

• Select relevant SIC Code from the list available. 
• Attach iXBRL instance document to be uploaded. 
• Attach supporting document (if any) 
• Add comments to the filing (if any). Comments are mandatory in case the CSU is re-

filing for the same financial period. 
• Select whether the iXBRL filing to be uploaded is “Approved and Audited” or 

“Approved and Independent Reviewed” 
 
Once CSU uploads the filing successfully, it will be validated for any errors and will be 
redirected to “Validation Summary” page where CSU can check the validation status of the 
uploaded filing. 

Following the status of the filing 
 
Once the iXBRL instance file is successfully uploaded on the server, the CSU will be navigated 
to the “Validation Summary” page, for further validations. 
 
The CSU can check the validation status for that filing on this page. Following are the details of 
the validation status displayed: 
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• Validation in Progress – if the filing has been uploaded but still been validated for 
errors. 

• Validation Successful – if the uploaded filing is validated successfully without any 
errors 

• Validation Successful with Warning Error – if the uploaded filing is validated 
successfully but with Warning errors in it. When clicked on the validation status link 
the user will be navigated to Error page displaying list of all the warning errors 
available in the uploaded filing. 

• Validation Failed – if the uploaded filing is validated but does not comply with the 
rules defined by CIPC the status of that filing will be “Validation Failed”. CSU can view 
the list of the errors in that filing by clicking on “View Errors” link under “Action” 
column. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

• Based on the validation result, the CSU can do either the following: 
• Navigate to ‘Filing History’ page if validation is successful or; 
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• Navigate to ‘Validation Error’ page in case the validation fails 
 

 
 
 
 

 
 

View Filing History 
 
The CSU can navigate to Filed Filing page to view the status of that filing by following one of 
the following steps: 
 

• Click on the ‘View Filed Filing’ link on the Validation Summary page for that filing. 
• Use the ‘Filing Management – Filing History’ menu option 

 

 
On following any of the two options listed above, the CSU will be able to view the ‘Filing 
History’ page. 
 



 

The dtic Campus (Block F – Entfutfukweni), 77 Meintjies Street, Sunnyside, Pretoria, P O Box 429, Pretoria, 0001 
Call Centre: 086 100 2472      I     Website: www.cipc.co.za 

 
 
On the ‘Filing History’ page, the CSU can view the ‘Filing Status’ & ‘Submission Status’ for any 
of the filing uploaded for their company. Here, the CSU can also filter records based on 
various filters. 
 

 
 
Below is the logic for displaying Submission Status: 
 

• If ‘Difference between Financial Year End of AFS filing and Director’s Approval date for 
that filing is less than 6 months’ then status of the filing will be ‘On Time’. 

• If the ‘Difference between Financial Year End of AFS filing and Director’s Approval date 
for that filing is more than 6 months’ then status of the filing will be ‘Delayed’ 

• For FAS filings, submission status will always be ‘On Time’. 
 
 
 
The CSU can view the data in the uploaded instance document by clicking the ‘View’ link 
available under ‘Action’ column on ‘Filing History’ page. 
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On doing so, the CSU will be able to view all the details of the company, and the filing. 
 

 
 
 
 
 
The CSU can also view the submitted data in XBRL format. 
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Downloading the taxonomy template 
 
In order to download the relevant taxonomy template, the CSU can click on ‘Download – 
Download Taxonomy’ menu option. 
 

 
 
Here the CSU can download the taxonomy file by clicking on the link given in ‘Taxonomy file’ 
column. 


