
Automation of 
Voluntary 
Deregistration

Simplifying company deregistration through online services



Why We Automated Deregistration

Part of the CIPC strategy 
to automate services and 
provide services on more 
efficient platforms

To improve 
communication to 
customers throughout 
the process

Reduce administrative 
errors and enquiries

To improve service 
turnaround times

Better data collection and 
data control in services

Allow for integration with 
other data sources to 
improve data quality and 
access to information

Download functionality 
for the customer who 
submitted



What You Need 
Before Applying



Important To Note

Conditions for Deregistration

• The entity must have stopped trading and has no debts or 
insufficient assets to qualify for deregistration.

Director and Member Responsibilities

• Directors must finalize all entity affairs to avoid personal 
liability after deregistration.

Legal Compliance and Offenses

• Submitting false information is a a crime under the 
Companies Act leading to prosecution or filing withdrawal.



Important To Note

Authorized Application Process

• Only people who have permission can apply; third parties cannot initiate 
deregistration without a mandate.

Statuses allowed to file

• In business or in AR deregistration process

Entity types allowed to file

• All type of companies and close corporations will be allowed to file



Important To Note

Channels Available

• BizPortal – do it yourself and BizPortal must be promoted for customers doing 
applications for themselves

• e-Services - intermediaries

• SST

Cost

• Free service



How the Process Works

Voluntary Deregistration is a two-step process

• Commencement of the Voluntary Deregistration

Automated/Immediate

• Finalization of the Voluntary Deregistration

Automated/Immediate if no Objection is received

For now period is 2 months from commencement to finalisation



Login



Login

Login with Customer Code 
and Password

If you have forgotten your 
password select forgot 
password

If your customer code is 
outdated first update via 
resetpass@cipc.co.za



Select the Service

Click on Transact

Click on More 
Services



Select the Service

Select Companies / CC 
Voluntary 
Deregistration



Important Rules

IMPORTANT:  Read the 
Terms and Conditions and 
confirm that you agree to 
it and that you have the 
mandate to submit



Terms and Condition

Conditions for the company and close corporation voluntary deregistration
application:

• Submitting false information to the CIPC is a criminal offense in terms of
section 214 of the Companies Act and will result in the withdrawal of the filings
and possible criminal prosecution.

A company or close corporation may only apply for voluntary deregistration if:

• The company or close corporation has ceased all business operations and has
no assets, or

• Due to inadequate assets, there is no chance of liquidation.

• This includes cases where the entity never traded and has no outstanding
liabilities.



Terms and Conditions

• Before continuing, ensure that:
• All affairs of the company or close corporation have been properly finalized.

• Directors and members understand that they may be personally liable for
any unresolved matters after deregistration.



Mandate

• Mandate: Bly clicking on I agree, you are confirming that you have
the necessary mandate in terms of Companies Regulation 168(4)
to submit the voluntary deregistration application with the CIPC on
behalf of the company or close corporation, and that all information
submitted, is true and correct.



Start a New Application



Start a New Application

Click New Voluntary 
Deregistration



Start a New Application

Use Full Registration or 
Short version

If there is an existing 

application for the 

company or close 

corporation that has not 

been finalized, a 

validation error will 

appear to state that 

application is pending. 

Select the relevant 

application from pending 

applications and 

complete the process.



Confirm Detail

Confirm:

1. Enterprise Detail

2. Contact Details

3. Directors or 
members have 
resolved all matters 
of the enterprise



Submit a New Application
Capture:

1. Industry from drop 
down

2. Address at the time 
of applying for 
deregistration

3. Assets and Liability 
Checklist

Even if outstanding 

assets or liabilities will 

be able to continue BUT 

Directors or members 

remain responsible even 

after final deregistration



Verification and Data Capturing
Confirm Company Details

Verify company and contact information accurately to ensure proper communication for 
deregistration consent.

If not up to date, CoR39 or CK2 before continuing.

Location Verification

Use digital maps to confirm the physical address and geographic coordinates during deregistration.

Use the physical address at the time of applying. Don’t need to update first if not the same.

Must be the physical address where the majority of the administration occurs.

Assets and Liabilities Checklist

Complete checklist to ensure all financial matters are settled and directors accept responsibility.

Since directors and members carries liability, and customer must accept disclaimer if No is selected 
application will still go through



Submit Application



Confirmation of Consent

50% of active 
directors or members 
must consent via 
OTP

Select the directors 
or members who 
consented



OTP Verification

50% of active 
directors or members 
must consent via 
OTP

Either click on 
emailed link or click 
on transaction from 
dashboard

Either e-mail or SMS 
OTP required



Commencement of Deregistration

Placed into Voluntary 
Deregistration (08) 
ONLY upon OTP 
verification

Emails are sent to 
applicant and all 
active directors and 
members to confirm 
commencement of 
voluntary 
deregistration



Objection



Completion and Objection Process

• After OTP verification, stakeholders have a limited time to raise
objections before finalization occurs automatically.

• If no objections arise, the system finalizes deregistration and
allows document downloads from Historical Applications
section.

• For objections, users submit details and evidence via a new
application, which is reviewed by the back office.

• This structured process offers stakeholders a fair chance to
contest deregistration decisions effectively.



Completion and Objection Process

• Disputes between company and objector must be finalised between
themselves – CIPC will not get involved. Once dispute is resolved, a
new voluntary deregistration application can be submitted.

• Companies Tribunal
• Or any other forum based on the legislation that was contravened

• Period of objection/between start of deregistration and final
deregistration

• Currently 2 months, for customers to adapt to new shorter period



Start a New Objection

Select Voluntary 
Deregistration Objection

Read and accept Terms 

and Conditions and 

Mandate



Start a New Objection

Use Full Registration or 
Short version

If there is an existing 

objection it will reflect 

under Historical 

objection application.



Start a New Objection

Indicate:

1. Objection reason

2. Indicate the nature 
of person objecting

Load supporting 
documents:

1. Certified ID or 
passport of objector

2. Evidence to support 
the reason for 
objection



Self Service Download



Self Service Access to 
Documents for Customers

• Applicant, active 

directors or members 

can access letters 

from self service 

option – click on 

transaction and then 

Go To Documents

• After six months will 

be charged R30.00



Old vs New Service



Manual Deregistrations v Electronic 
Deregistrations

How to tell the difference

• If date of commencement of deregistrations is before 5 December it
is under the old system

• Anything after 5 December 2025, is the new system

• Free Enterprise Search on BizPortal / History will reflect the date of
being placed into deregistration

• Enhanced communication under the new system which is not
available under the manual

• Reference numbers on documentation will commence with a 6.



Manual Deregistrations v Electronic 
Deregistrations

Block on electronic deregistration service
• If already in deregistration process (08), will not be allowed to submit

under new process – system block
• Existing voluntary deregistrations must be completed under the old

system

Block on manual deregistration service
• Cannot submit a deregistration application if already in deregistration

– legacy system and duplicate application may be accidently
processed

• Service standard under the old system is still 4 months from date of
placing it into deregistration



Where to Get Help



Manual Deregistrations v Electronic 
Deregistrations

• Follow the CIPC enquiry process - enqderegistrations@cipc.co.za

• Deregistrations@cipc.co.za is blocked for new incoming applications
and auto reply to use new system

• Resources:
• Release notice
• Step by step guide
• Guidance notes on right hand side of screens



Helpful Guides

• Practice note 2 of 2012 will be withdrawn

• Release Notice

• Step by step guide

• FAQs

• Webinar



Questions
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