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1. Purpose

This step-by-step guide is designed for both existing CIPC customers who intend to access
and utilise the digitised Patent Certificates on IP Online. The relevance of this guide is
associated with the introduction of electronic Patent Certificates and their integration into the
Patent Division's workflow. The screenshots in this guide are simplified to assist users in
consuming the features related to electronic Patent Certificates.
The objective is to:

1. Improve business efficiency, service delivery, and reliability within the Patent

Division.

2. Ensure

w

alignment with the Patents Act and regulations, specifically by:

Generating electronic certificates with authorised signatures and built-in
security measures.

Downloading certificates in PDF format.

Ensuring accessibility of LPs on IP Online.

Utilising QR codes for authentication, security, and compliance.

Including the seal of the Republic of South Africa and the CIPC Patent Office
seal.

Allow ease of access to electronic Patent Certificates on IP Online.

4. Provide a simplified and improved user experience for both first-time and frequent
users of the portal.

5. Enable

professional law firms to utilise the electronic certificates more proficiently

and consume full functionality of the incorporated digital features.

The guide is simplified and delineated as follows:
1.1 How to download Letters Patent on IP Online:

e Step 1:
e Step 2:
e Step 3:

The client receives an email with link to IP Online
Access the portal and access IP online as a customer: Login
Letters Patent Certificate Download

1.2 How to download Letters Patent of Addition on IP Online

e Step 1:
o Step 2:
o Step 3:

The client receives an email with link to IP Online
Access the portal and access IP online as a customer: Login
Letters Patent of Addition Certificate Download

1.3 How to download Certified Letters Patent/ Certified Letters Patent on IP Online

e Step 1:
e Step 2:
e Step 3:
e Step4:
e Step 5:
e Step6:
e Step7:
e Step 8:

e Step 9:

Access the portal and access IP online as a customer: Login
IP Online Menu Access

Request for Certificate (P4) selection

User fills in the relevant application number

Initiate Certified Copy Request

Billing Agreement

Application Queued

Download the P4 and sales journal

Download the certified Letters Patent

e Step 10: Redirect to IP Online Login Page

e Step 11

: Certified Letters Patent Download

o Step 12: Download Certified LP Disclaimer pop up
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1.1 How to download Letters Patent on IP Online

Dear Valued Client,
Kindly note that the Letters Patent for Patent No: 2022/00020, has been issued.

Click here to download the letter patent.

(NB: Ensure that your internet browser’s pop-up blociier is disabled or set to allow pop-ups for this site, as the letter patent will openin
a new window.)

How to enable pop-ups:
« Google Chrome: Settings + Privacy and Security » Site Settings - Pop-ups and redirects -+ Allow pop-ups for this site.

» Microsoft Edge: Settings » Cookies and Site Permissions 2 Pop-ups and redirects 2 Allow pop-ups for this site.
» Mozilla Firefox: Settings » Privacy & Security + Permissions » Uncheck ‘Block pop-up windows’ or add this site as an exception.

Important: The original letter patent can only be downloaded ONCE from this link. Any other download can only be done via the IP Online
platform and will only consist of a copy of the letter patent issued.

Should there be any typographical errors on the document, please send an email to TMahlawule@cipc.co.za highlighting the errors.

Please note that this is an automated email message response. Please DO NOT reply to this message as it is sent from an unattended
mailbox.

CIPC Patents Division

Figure 1: Receive Email with Link to IP Online
Step 1: To access; the client receives an automated email containing a secure link to the
IP Online portal.

CIPC Intellectual Property Online

South Africa’s official portal for IP services

Home Trade Marks~ Patents~ Designs~ Copyright> [KS Publications~

Sign in or create an account

Sign In New Customers Safety and Privacy
You will need to register as a CIPC We take your privacy
customer in order to login into the seriously and won't share
Username RTT111 IPOnline system. your personal information
i |
Users who login using CIPC in your profie!
pMer accounts can create Transacting with IPOnline is
Password ficiary accounts that will use safe and secure. Sensitive
s from their customer account information is always
for IP transactions. encrypted!
Click "Create Account” button below We're always there to help
in order to create a CIPC customer ‘ou out and answer
account. questions. Log queries on

CIPC Enquiries.

Create Account

LT L) )

Figure 2: Login Page
Step 2: The client accesses the portal and selects the Login button to proceed to the customer
access area for IP Online.
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Sort |Defau|r hd Desc v| PageSize [10Apps v Noof records: 1 Application number

Application Number Date Issued Certificate Type  Download Count Last Download By Last Download Date
2022/00020 2026-01-28 Letter Patent 0 2026-01-28 Download

arks~  Patents~ Designs~ Copyright~ |IKS  Publications~

Download Certificates
Download Certificate - [2023/06632]

load
: | g | eresn
te Issued ad By Last Download Date
126-01-27 2026-01-27
General Information What's New ...
* Ask Us Users management for CUBA Desktop Client, IP

Web Client and Journal publication are now being
: : managed in this portal. Trade mark renewals and/ or
* Regulatory & Advisory Bodies restorations can now be done through this portal.

* |P Terminology

Sont  Default il Desc - PageSipe |10 Apps No of records: 332 Application numbe m

Application Number Date lssued Certificate Type Download Count Last Download By  Last Downboad Date

202200020 2026-01-28 Lettar Patart 1 admen 2026-01-28

Figure 3: Letters Patent Certificate download page

Step 3: The client will be presented with certificate details, and the download button will be
activated. When the client clicks on here on the (Click here to download the certified
certificate) link on the email, the link should direct them to IP Online to enter their credentials
and click login, upon a successful login the screen above will be displayed.

The user should click on the download button to download the certificate. The certificate will
be downloadable only ONCE.
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1.2 How to download Letters Patent of Addition on IP Online

Dear Valued Client,
Kindly note that the Letters Patent for Patent No: 2022/00020, has been issued.
Click here to download the letter patent.

(NB: Ensure that your internet browser’s pop-up blocker is disabled or set to allow pop-ups for this site, as the letter patent will open in
a new window.)

How to enable pop-ups:
» Google Chrome: Settings » Privacy and Security + Site Settings » Pop-ups and redirects > Allow pop-ups for this site.

+ Microsoft Edge: Settings -+ Cookies and Site Permissions + Pop-ups and redirects - Allow pop-ups for this site.
» Mozilla Firefox: Settings = Privacy & Security = Permissions » Uncheck ‘Block pop-up windows’ or add this site as an exception.

Important: The original letter patent can only be downloaded ONCE from this link. Any other download can only be done via the IP Online
platform and will only consist of a copy of the letter patentissued.
Should there be any typographical errors on the document, please send an email to TMahlawule®@cipec.co.za highlighting the errors.

Please note that this is an automated email message respanse. Please DO NOT reply to this message as it is sent from an unattended
mailbox.

CIPC Patents Division

Figure 4: Receive Email with Link to IP Online
Step 1: To access; the client receives an automated email containing a secure link to the IP
Online portal.

@f") CIPC Intellectual Property Online

South Africa’s official portal for P services

Home  Trade Marks~=  Patents~  Designs=  Copyright= IS Publications=

Sign in or create an account

Sign In Mew Customers Safety and Privacy

Yiou will need 10 régeiter & & (IPC We take your privacy
fer in arder b lgin inta the
i SySierm

Username [

bsers wha login using CIPC
SLEIOMEr SCCOURTS Can Create Transacting with IPOnline i

Paspward ssasasas Hop T will use afe and secure. Senditive
fu rom infarmation i sheays
fed [P trae 4 enciypted

Clice “Cr Acoount” bution below
n order ba create a CIPC customer
BLCOURL.

Log im

]

ticns, Log quenes on
P Uiries

Figure 5: Login Page
Step 2: The client accesses the portal and selects the Login button to proceed to the customer
access area for IP Online.
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Sort | Default V‘ ‘Desc v| PageSize [10Apps v| Noof records: 1 Application number ‘m

Application Number Date Issued Certificate Type  Download Count Last Download By Last Download Date

2022/00020 2026-01-28 Letter Patent 0 2026-01-28 Download

Yownload Certificates

Download Certificate - [2022/13462]

load

v| Page Size

n number H

ate Issued Certificate Type Download Count Last Download By Last Download
Letter Patent for Patent
26-01-28 of Addition 0 2026-01-28

Sort ‘Defau\t V| ‘Desc "l Page Size |'\0 Apps “‘ No of records: 333 ‘ Application number m

Application Number Date Issued Certificate Type  Download Count Last Download By  Last Download Date

Letter Patent for Patent

2022/13462 2026-01-28
2 of Addition

1 admin 2026-01-28

Figure 6: Letters Patent of Addition Certificate download page

Step 3: The client will be presented with certificate details, and the download button will be
activated. When the client clicks on here on the (Click here to download the certified
certificate) link on the email, the link should direct them to IP Online to enter their credentials
and click login, upon a successful login the screen above will be displayed.

The user should click on the download button to download the certificate. The certificate will
be downloadable only ONCE.
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1.3. How to download Certified Letters Patent/ Certified Letters Patent on IP Online

)

CIPC Intellectual Property Online

South Africa’s official pertal for IP services

Home  Trade Marks~  Patents~  Designs~  Copyright= K5 Publications = Logn

Sign in or create an account

Sign In New Customers Safety and Privacy

Yiou will nesd 1o regiter a5 8 OIRC We take your privacy

Cufladner i hder B Bgin inkd the Siinduthe Ahd woi'l dhide
Usermame: RITI1 POl Syitim. yOur pertonal infarmation

L ¥ el prafile
Users wh login using CIFC Feir et

CUSTOMEr SCCOUMS CAn Create Trareacting with IPOnline i
Patrward PR bereeficisry socounts that will uss afe and dscure. Sensitive
funds from their customer sooount wniformateon it hwiys
i [P Srardscticng. entrypled
m Clicle “Create Aocount” button below We're always there 10 help
inorder 1o create a CIPC custamer you oul and answer
attount questions. Log queries on

CIPC Enguiries.

Figure 7: Login Page

Step 1: To access; the client should (select)/ click on the login button for the login page to
be displayed, this is for the user to enter their credentials.

Step 2: The client should enter their username and password.

Step 3: The client should Select login.

CIPC Intellectual Property Online

South Africa’s official portal for IP services

My IP Space~  Trade Marks=  Patents>  Designs=  Copyright= K5 Publications - Log Cut .,._1...:r.1r.|::::--'0

Wiew All

Figure 8: IP Online Landing Page.
The user may proceed by hovering over the Patents “tab” and select Patents.
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Home Trade Marksv Patents¥ Designsv Copyrightv IKS Publications~

Free Search

b= o
Commercial Search &)QUICk Links
®.. { Apply for Patent 2 . ‘ Free Patent Search
o PME o
‘ . Maintenance i . ‘ Free Trade Mark Search
: ® . . o A . ® J
_ ” (58 Commercial Trade Mark Search
Requests Request to Registrar(P4) 3
o —“ Free Design Search
Advertise Patent Request for Certificates(P
SEARCH® APPLY ® Latest Journals

Renew Patent

Documents

Figure 9: Patent Tab
Step 5 : Under the Patent menu, the client will click on Requests, then click on Request for
Certificate (P4) under Requests to be directed to the Request Certified Certificate page.

CIPC Intellectual Property Online

South Africa’s official portal for IP services

My IP Space~ Trade Marks~  Patents» Designs~ Copyright+ IKS  Publications » 10g Out admindef

w> > » Request to Patent Registrar

Request to Patent Registrar (Letters Patent
3 3 J ( ! &Other Requests on P4

MAC . ]

SOt |Default v Dess vy Pagesize |10 Apps ~ No of records: 151 3 Numt A mm

App No Patent Status(at filing) P4 Filing Date User name Title Request Type Patent Type  Status

! A CONCENTRC LR
S, PPE DEACE WITH SEMY

Figure 10: Request Certified Copy of Certificate page

Step 6: The client will be presented with the Request Letters Patent
Certificate page. On this page, they will be required to enter the relevant
application number for which they wish to request a duplicate certificate and
then proceed to press the search button to search for the application.
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My IP Space~ Trade Marks~* Patents* Designs* Copynght* IKS Publications~

@ > 1POnline > Patents » Request to Patent Registrar

Request to Patent Registrar (Certificates) Pother R ‘ b4
&’Other Requests on

Application Mumber ‘2020}00051 ‘m E

AppNo _ Title App Date  Patent Type _ Status E
2020/00051 ANTIBODIES THAT SPECIFICALLY BIND PD-1 AND METHODS OF USE 2020-01-03 PCT Granted

Certified Copy of LP certificate m Duplicate Copy of LP certificate

Allowable for granted applications Duplicate copies can be requested by address for service on granted patents ONLY

Figure 11: Application Number textbox

Step 5: Once the "Search" button is clicked, the certified copy of LP Certificate option will
become enabled. To proceed to the next page, the user must then click on certified copy of
LP certificate button.

Request duplicate certificate for Patent - [2020/05614]

Application Number 2020/05614 International classification BO1J: CO7C
CATALYST AND METHOD FOR CONVERTING
Application Date 2020-09-09 Title of Invention CARBON-CONTAINING STREAM TO C2 TO C5
PARAFFINS USING IT

Int. Filing Date 07/02/2019 PCT Number PCT/U52019/016952

Name Address Count
DOW GLOBAL
CHMOLOGIES 2040 Dow Center Midland us
T

Address for service Name Address Count
EPOCR & FISHER Spoor & Fisher House, 1 Lakeview Crescent, off Kuwikkie Crescent, Centurion ZA

Cancel

Figure 12: Lodge request page

Step 6: After clicking the "Request for certified copy of Certificate" button, you'll be directed
to the billing page. Here, you have two options:

o Click "l agree™ to accept the terms and proceed. This will activate the "Submit"
button.

e Click "l disagree" if you do not wish to proceed. Selecting this option will terminate
your current session.
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Dear Valued Client,

Pease note that your P4 request to registrar for patent application 2005/06464, has been successiully received by CIPC, The request
to registrar has not been processed yet.

For any enguiries regarding this request click here

CIPC Patents Division

Figure 13: Automated Email to client
The client should receive the above confirmation email once the request has
been submitted.

Sort | Default V| ‘Desc V‘ Page Size No of records: 33 Reg Number e.g. 2009/00001 ‘m

Patent Status(at filing) Request Filing Date Submitted By
[2020/05614 (Granted [025-05-09 ladimin
2022113462 (Granted [025-05-06 ladimin N
/ P bo25-05-06 iy ICONTROLLING AN ANTI-THEFT -
[2023/10628 ending p025-05-06 admin el fQueued (1)
EEREH Grantzd pozs-05-08 adimin A VEHICLE ANTI-THE fuzued (1]
L b - DUST SUPPRESSION RESIN AND -
f2023/09042 Pending [2025-05-06 admin EEhe fueued 1)
2017/03076 Granted [p025-05-06 admin fQueued o
{2023 /00805 (Granted [025-05-06 ladimin IDRILL SUPPORT Queued 0
2012,/00258 (Granted [025-05-06 ladimin IDRILL SUPPORT Queued 0
[2019/02109 (Granted [025-04-17 ladimin /A DETONATOR HOLDER Processed 0
2019/02100 Grantzd pozs-0a-17 adimin /A DETONATOR HOLDER fuzued (1)
1234

Figure 14: Application status
Step 7: The application status will change to “Queued” once the application has
been successfully submitted.

Dear Valued Client,

Kinddy note that your request for Letter Pale = 3 ) Patent noc 2023/06632 has been processed. The P4 confirmation form with payment receipt can be
downioaded by ciiclong

NE: (Ersure that your intermet browser’s pop Blocker 15 disabied or set to allow pop-ups for this site, as the certificate will open in 3 new window.)
How to disable pop-up blockes:
* Google Clwome: Settings — Privacy and Security — Site Settings — Pop-ups and redirects - Allow pop-ups for this site,

* Microsoft Edge: Settings —~ Cooldes and Site Permissions — Pop-ups and redirects — Allow pop-uprs for this site.
* Mozilla Firefox: Settings — Privacy & Security — Pgrmissions — Uncheck Bilock pop-up windows™ or add this site a5 an exception.

Click ¢ to downioad the certified Letter Patent.

kmportant: The certified letter patent can only be downiS ONCE froen this link. Any other downicad must be done via the 1P Online platform and will only consist of an
uncertified copy.

Should there be any typographical emrors on the document, please send an emall 10 amabuto@sword-sa.com highlighting the ermrors.

Picase note that this is an astomated email message response. Please DO NOT reply to this message as it s sent from an unattended maibox,

CPC Patents Division

Figure 15: Certified Letters Patent Client Email
Step 8: The client should click on “here” to download the P4 and sales journal.
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Step 9: The client should click on “here” to download the certified Letters Patent.

@; CIPC Intellectual Property Online

South Africa’s official portal for IP services

Homet  Trade Marks=  Patents~  Designs~  Comymight= K5 Publications = Logn

Sign in or create an account

Sign In Mew Customers Safety and Privacy
ou will need bo régiater 45 a CIPC We: take your privacy
Cuslomer in onder 1o login into the eriously and won't shase
Usermame RITI1 POk System. your perional infarmalion
- i1 your piafile
Users who login using CIPC enlr ey
CUSIOMEr ACCOUNTS CAn create Trarescting with IPOnline is
Paswward Freeen beneficiary accounts that will use aife and secune. Sensitive
fands. from their customer seoount informatson i sbwiys
fest P Arandactiong. encryped
m Clicke “Create Account” button below We're always there 1o help
in grder 10 create a CIPC customer You OUt and answer
scoount questions. Log queries on

CIPC Enguiries

Figure 16: Certified Letters Patent Download
Step 10: When the client clicks on “here” to download certificate, they will be directed to IP

Online Login page to enter the correct credentials.

Sort Default v Dest | PageSize |10 Apps v No of records: 1 Application number m
Application Number Date Issued Certificate Type  Download Count Last Download By Last Download Date

s essa We012T o Potertcerlied 0 6010

Figure 17: Certified Letters Patent Download

Step 11: Once successfully logged in, the client will land on the certificate download page, the
client should click on the “Download” button to download the certificate.
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arks»  Patents~ Designs~ Copyright~ IKS  Publications~

Download Certificates
Download Certificate - [2023/06632]

126-01-27

General Information What's New ...
® Ack Us Users management for CUBA Desktop Client, IP
. Web Client and Journal publication are now being
* IP Terminology _ : managed in this portal. Trade mark renewals and/ or
* Regulatory & Advisory Bodies restorations can now be done through this portal.

Figure 18: Download Certified LP Disclaimer pop up

Step 12: When the client clicks on “Download” a pop-up message will be
displayed, to continue with the download the client will click “Yes” then the
Certified LP will be downloaded in PDF.

Sort | Default V\ \Desc v| PageSize |10 Apés ~|  No of records: 331 Application number m m

|Application Number Date Issued Certificate Type Download Count Last Download By Last Download Date

2023/06632 2026-01-27 Letter Patent certified 1

admin 2026-01-27
copy

Figure 19: Downloaded Certified LP

Once the download has been completed, the “Download” button will be greyed out and
download count will be set to 1.

13|Page



