STEP-BY-STEP GUIDE FOR REQUESTING DOCUMENTS VIA CEMS

Please note that all enquiries or requests related to Disclosure must now be submitted through the Customer Enquiry
Management System (CEMS). The system can be accessed via:

- directly via https://enquiries.cipc.co.za/

Please note that password resets are not managed through CEMS. The existing password reset process remains unchanged.

LOGIN DETAILS

— INSERT YOUR CUSTOMER CODE/ID NUMBER
CUSTOMER CODE/ ID NUMBER

— — 'NSET YOUR CUSTOMER/CODE PASSWORD

CAPTCHA Verification

Enter the code shown ab


https://url.za.m.mimecastprotect.com/s/itMuCvg5NKFWYAD6UAs4TQPudr?domain=enquiries.cipc.co.za/

Companies and Intellectual
) Property Commission

amember of the dtic group

CLICK NEW ENQUIRY | o)

New Enquiry

View History of
Enquiries



2 Customer Information

Full Mame * Customer Code *

Identification

B8 Contact Information

Cellphone Number * Email Address *

KHKHK1983 NMRCCOCOOOOXX0@YXXKLCOM

Enterprise Number

Optional Enter enterprise number INSERT THE BUSINESS REGISTRATION

® Ticket Information

Category *
SELECT PAPER BASED DISCLOSURE REQUEST or ENQUIRIES

Select an option bt

Sub Category *
SELECT(NORMAL/CERTIFCATION/DEREGISTRATION/COOPERATIO

N) REQUEST

Select option bt

Ticket Title *

TICKET SUBJECT E.G: REQUEST FOR CERTIFICATE

Enter a brief title




Description *
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Describe your issue in detail... WRITE IN DETAILS EXACTLY WHAT YOU
ARE REQUESTING

0 characters

B Document Upload

Upload Documents

Supported format{s): PDF (Max 3ME each)

IF THERE’S DOCUMENT/S THAT YOU NEED
TO ATTACHED/UPLOAD, CLICK SELECT

& Select Files

Mo files selected

CAPTCHA

FILL IN WITH THE ABOVE WRITTEN LETTERS AND

CLICK SUBMIT. THEN YOUR REQUEST HAS BEEN SUBMITTED







