Companies and Intellectual
Property Commission

a member of the dtic group

NOTICE TO CUSTOMERS
(Notice 31 of 2026)

CALL CENTRE AND JOHANNESBERG SSC UNAVAILABLE ON 19 JUNE 2026

Dear Valued Customers,

Please note that the CIPC Call Centre and the Johannesburg Self-Service Centre
(SSC) will be closed to the public on Friday, 19 June 2026, due to operational
requirements. Customers are encouraged to log a ticket on the Customer Enquiry

Management System (https://enquiries.cipc.co.za) as an alternative.

In the interim, customers may make use of e-Services (https://eservices.cipc.co.za/),

New e-Services (www.cipc.co.za/Login), and BizPortal www.bizportal.co.za for

transactional services.

We apologise for any inconvenience caused.

Yours sincerely,

Adv. Rory Voller
Commissioner: CIPC

Date: _4 /&6 1 2026
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