
STEP-BY-STEP GUIDE FOR REQUESTING DOCUMENTS VIA CEMS 

Please note that all enquiries or requests related to Disclosure must now be submitted through the Customer Enquiry 
Management System (CEMS). The system can be accessed via: 

· directly via https://enquiries.cipc.co.za/

Please note that password resets are not managed through CEMS. The existing password reset process remains unchanged. 

LOGIN DETAILS 

INSERT YOUR CUSTOMER CODE/ID NUMBER 

INSET YOUR CUSTOMER/CODE PASSWORD 

https://url.za.m.mimecastprotect.com/s/itMuCvg5NKFWYAD6UAs4TQPudr?domain=enquiries.cipc.co.za/


CLICK NEW ENQUIRY 



INSERT THE COMPANY/CLOSE COPERATION REGISTRATION NUMBER 

TICKET SUBJECT: REGISTRATION NUMBER OF THE COMPANY/CC

SELECT EITHER :NORMAL REQUEST/CERTIFIED COPIES/
DEREGISTRATION CONFIRMATION LETTER/CO-OPERATIVE REQUEST/
B-BEE CERTIFICATE

SELECT PAPER BASED DISCLOSURE REQUEST 



IF THERE’S DOCUMENT/S THAT YOU NEED 
TO ATTACHED/UPLOAD, CLICK SELECT 

CLICK SUBMIT. THEN YOUR REQUEST HAS BEEN SUBMITTED 

FILL IN WITH THE ABOVE WRITTEN LETTERS AND 

WRITE IN DETAILS EXACTLY WHAT YOU 
ARE REQUESTING 






