
 

 

 

 

 

 

NOTICE TO CUSTOMERS 

 

CIPC SELF SERVICE CENTRE PRETORIA OPERATING HOURS FROM 14 
OCTOBER 2026. 

 
 
 

Dear customers 
 
Kindly note that the CIPC Self-Service Centre (SSC) Pretoria will be open to the public 
08:00 to 11:00 daily from 14 October 2026 until the water is restored. 
 
The City of Tshwane is currently experiencing water supply challenges due to burst 
pipes. The estimated time for the restoration of the water supply is not yet available. 
 
Customers are advised to please use eServices, New eServices, Bizportal and Social 
Media platforms. 
 
Web Services: www.cipc.co.za, www.bizportal.gov.za, https://eservices.cipc.co.za and 
https://enquiries.cipc.co.za/ 

 
Call Centre number 086 100 2472 
 
We apologize for any inconvenience caused. 
 
 
Yours faithfully 
 
 
 
----------------------------------------- 
Act Senior Manager  
FJ Jansen van Vuuren 
Date: 14/10/2026 
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