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Step by Step Guide:  Electronic Disclosures 
 
In order to use this step by step guide, you should have registered a customer code and have adequate 
credit in your customer code if you want to view a full disclosure (R30) of an enterprise. 
 

• Consult the step by step guide for Customer Registration for assistance in registering a 
customer code. 

• Consult the Contact Us on the home page for the CIPC banking details. 
 

1. Visit the CIPC website www.cipc.co.za, and click on Download certificates. 
 

 
 

2. Click on Customer Login. 
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3. Complete the required fields and click on Login. 
a. Customer Code 
b. Customer Password (case sensitive) 
c. Security code (case sensitive) 
d. Click on CIPC Terms & Conditions to read it, and in the circle next to it to accept the 

terms and conditions  
 
Select Forgot Password if you require your customer password to be resend to you. 

 
 
 

4. The landing page of E-services will be displayed.  Click on Certificates & Disclosures. 
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5. The different Enterprise Disclosure options will be displayed.   Click on the relevant option.  

a. Free Disclosure 
b. Full Disclosure (R30) 
c. MOI (Incorporation documents) 
d. Approved Names 
e. Person Disclosure 

 
 

 
 
Free Disclosures 
 
Please note that free disclosures cannot be used for official purposes.  It is free of charge.   
 

6. Complete the Enterprise Number and click on Validate. 
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7. The following detail regarding the enterprise will be displayed.  Click on Generate Certificate. 
a. Enterprise Number 
b. Enterprise Name 
c. Enterprise Type 
d. Enterprise Status 
e. Registration Date 
f. Physical Address 
g. Postal Address 
h. Registered Directors/Members 

 
 

8. The next screen will confirm that the certificate has been sent to the e-mail address on the 
customer profile. 
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Full Disclosure 
 

 
 

6. Complete the required Enterprise number and click on Validate. 
 

 
 

7. The following detail regarding the enterprise will be displayed.  Click on Generate Certificate. 
a. Enterprise Number 
b. Enterprise Name 
c. Enterprise Type 
d. Enterprise Status 
e. Registration Date 
f. Physical Address 
g. Postal Address 
h. Registered Directors/Members 
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8. The next screen will confirm that the certificate has been sent to the e-mail address provided. 

 
 
 
Memorandum of Incorporation (MOI) (Incorporation documents) 
 
To be able to view the Memorandum of Incorporation documents, you need to be an active director in 
the enterprise.  You will be presented with a list of enterprises. 
 

6. Select the entity for which you want to generate the Registration Documents.   
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7. Scroll to the bottom of the screen and confirm that the correct entity is displaying.  Click on 

Generate Certificate. 
 

 
 

8. The next screen will confirm that the certificate has been sent to the e-mail address provided. 
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Approved Names 
If you click on approved names, all names reserved under the customer code will be displayed. 

 
 
 
 
Person Disclosure 
To view all directorships/memberships of a specific person, type in the ID number and surname of the 
person and click on Search.  A list will appear of each entity that the person is a director (company) or 
member (close corporation).   
 
If the entity is dissolved / final deregistered, the status of the person as at the date of dissolution 
/ final deregistration will reflect although the entity no longer exist. 
 
B-BEEE Certificates 
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6. Complete the required Enterprise number and click on Validate. 

 
 

7. A message will appear whether a B-BEEE application was done via a CIPC Self Help Terminal.  If 

so, click on Generate Certificate and the certificate will be e-mailed to you. If not, the B-BEEE 

certificate will not be available. 

 


