Step by Step Guide: Customer Registration

1. Visit the CIPC website www.cipc.co.za, and under Register your Business click on Register as
a Customer.
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2. Click on Customer Registration.
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You are here: CIPC e Services » Home Logged in as: Not logged in

Fhelp Home Welcome to CIPC eServices system

To transact with CIPC you must:

) ) * Have avalid CIPC customer code
stomer Lagin = Have avalid cellphone number and email address

To register as a CIPC customer

) _ = Click on Customer Registration on the left menu and complete required details
word Reset = Your username and password will be emailed and SMSed to you
+ Log in by clicking on Customer Login and provide your customer code and password each time you transact

To logjn into the Self-help system

.
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= Click on Customer Login on the left menu

» Ifyou have forgotten your username, click on Customer Login and type in your ID number
= Ifyou have forgotten your password, click on Password Reset and type in your ID number
Please note:

= This process only caters for the registration of private companies with the standard Memorandum of Incorporation
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3. ID Verification. Indicate if you have a South African green barcoded ID document or smart
card. Click either on the Yes or No radial buttons.
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You are here: CIPC eServices » Customer Registration » 1D Verification Logged in as: Hot logged in|

ID Number Verification
1% seitnelp Home

Y
Do you have a South African green barcoded 1D document or smart card? Yes ] No l
lp Customer Login < -

sord Reset

omer Registration

4. ID Number Verification. If Yes was selected, type in your ID number and Surname and click
on Continue.
If No was selected and you do not have an ID number, type in your Passport Number and click
on Continue.
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‘ou are here: CIPC eServices » Customer Registration » ID Verification Logged in as: Not logged in

ID Number Verification
1 Self-help Home
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Do you have a South African green barcoded 1D document or smart card? Yes | No J
o customer Login e —

ID Mumber

ﬂ Password Reset Surname *

- | : Contlnue)
&8 Customer Registration A

V1.0
M. Swemmer



5. Complete the required fields and click on Register. Please note that the Surname, Name(s)
and ID/Passport Number will be pre-populated on this screen. Compulsory fields are
indicated with an asterisk (*). The fields are:

a. Country

*Cell Phone Number

*Email Address

*Re-type email address

*Telephone Number

Fax number

*Physical Address

*Province

*Postal Address

j. *Province

S®m 0 o0 T

The fields will be verified. If there is any problem or missing information, an error message will
display in red, indicating what is required. Correct the fields as indicated and click on "Register"
again. Customers will only be allowed to have one customer code per ID number.

Personal Details
14 seithelp Home
Surname | "
T
lp Customer Login Name(s) | ‘
ID/Passport Number | "

i Password Reset

Contact Information

Country |Se|ect Country Vl

]
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Cellphone Number b

Email Address 7

Re-type Email *
Address

Telephone Number

Fax Mumber

Physical Address 5
*
|Selecl province ¥
*
Tick to copy your
Physical Address to the
Postal Address fields
Postal Address *
*
Select province v

[

@ Register
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6. If you completed all required fields and selected Register, you will receive the below
message. Click Continue.

CUSTOMER CODE REGISTERED!

Your new CIPC customer code has been sent to your cellphone and
email address. Click continue below to change your password.

Customer Code: X1234

Click on Continue.
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You are here: CIPC eServices » Customer Registration » Customer Registered Logged in as: Not logged in

CUSTOMER CODE REGISTERED!

: Your new CIPC customer code has been sent to your cellphone and

) email address. Click continue below to change your password.
lp Customer Login

Customer Code: $50645

@ Continue I_

ﬂ Password Reset

-
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7. Type in a password, confirm the password and type in the security question. Confirm that all
details are correct, and click on Update.
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Personal Details
1% seit-help Home
"

Surname ERASMUS

Name(s) SUSANNA PETRONELLA
|DiPassport Number 5
T ]
8 Logout Security question What town/village were you bom i v
Answer " Answer required
Password b Password required

Re-Type Password Password required

Contact Information

Country ‘Soulh Africa :V_|

*

Cellphone Number 0746016262

*

Email Address MAGDA SWEMMER@GMAIL.COM
Telephone Number 012 3943487
Fax Number 000 0000000

Physical Address 77 MEINTJIES STR
SUNNYSIDE
PRETORIA
'GAUTENG v

*

0001

Tick to copy your
Physical Address to the
Postal Address fields

Postal Address 77 MEINTJIES STR L

SUNNYSIDE
PRETORIA
\GAUTENG v

*

0001

8. The following screen will be displayed. Click on Continue.
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You are here: CIPC eServices » Customer Registration » Customer Details Updated Logged in as: $50645 | Balance: R 0.00

CUSTOMER DETAILS UPDATED!

Your customer details have been updated. Your CIPC customer login
details have been sent to your email and cellphone.

tomer Details

Customer Code: 550645

( : Continue |
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9. The landing page of E-services will be displayed. Click on the relevant button to transact.
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You are here: CIPC e Services » Home Logged in as: 550645 | Balance: R 0.00
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